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FPSS Foster Parent Support Services Society  

Service Satisfaction Survey June 2022 

 

INTRODUCTION  
 
The following pages contain the results of the FPSS Foster Parent Support Services Society’s (FPSS Society) 2022 Satisfaction 
Survey. The FPSS Society distributed approximately 657 soft (electronic) copies to foster parents throughout Vancouver Island 
and posted the survey on the society website at http://fpsss.com/. Ninety-six people completed the 2022 survey. The survey 
was late in going out due to COVID-19. 
Survey results indicate FPSS Society is meeting the needs of foster parents in the areas of Support Services (95%), 
Education/Training Services (95%), and Communication (99%). FPSS cancelled several in-person training events due to the 
Provincial Health Officer’s orders and recommendations. The staff and Board of Directors of FPSS Society work diligently to 
support, educate, and inform foster parents in the work they do for children in care. The survey results reflect the success of 
this effort.  
 
The FPSS Society collects input from foster parents and other stakeholders on an ongoing basis, including workshop/training 
evaluations, polls, and the Annual Satisfaction Survey. Coordinators and other staff members use one-on-one (phone, email) 
and other interactions (Facebook, virtual platforms) to gather information about what support and training foster parents want 
and need. The FPSS Society uses this firsthand information in program planning, performance improvement, strategic planning, 
and resource planning. The top three workshop topics requested by foster parents on the survey are Mental Health in Children 
and Youth (65%), Neurodiversity (59%), and Children and Youth with Support Needs (53%). Many of these topics overlap and 
workshops on one topic address training requests in multiple areas. 
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Foster parents expressed satisfaction with three areas in particular: 
 
Support Services: Yes   95%   No   5% 
Education/Training Services:  Yes   95%   No   5% 
Communication: Yes   99%   No   1% 
 

 
 
Support 
I have found FPSS to be very responsive when I vocalize my real and perceived needs. 
Great training, sharing important relevant information 
 
Education 
Personally, would be interested in ambiguous grief workshops 
Sometimes the classes offered fill so quickly I have missed a few I would like to attend. 
 
Communication 
I am familiar with local rep, love the easy way to connect 
I always receive lots of updates and emails. 
 

1. Do you feel the support services offered by FPSS Society meet your needs? 
 
Yes:   95% No:   5%  
 
Comments: 
 

• I have found FPSS to be very responsive when I 
vocalize my real and perceived needs. 

• Great training, sharing important relevant 
information. 

• I feel everyone is so helpful. 

• No support offered for counselling between grief 
needs for loss of children, stress of meeting all 
the demands 

• FPSS Society is always there when you need 
them, if they don’t have an answer, they will 
definitely try to find out for you. 

• I can’t believe all of the education that has been 
offered during the pandemic! Absolutely 
amazing, and so grateful to be able to participate 
from home for a lot of them. 

 

2. Do you feel the education/training services offered by FPSS Society meet your needs? 
 
Yes:   95% No:   5%  
 
Comments: 
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• Personally, would be interested in ambiguous 
grief workshops 

• I wish there was more online, go at your own 
pace training. Own pace within reason, could still 
have a timeframe but just the ability to do it 
from home when kids are in bed. Daytime 
weekdays don’t work when we work full time 
and having four kids from newborn to 17 makes 
it challenging to do much outside the home. 

• Education and training are widely available as 
long as you communicate that you are in need of 
the education and training. 

• Sometimes the classes offered fill so quickly I 
have missed a few I would like to attend. 

• But could use some info on how to access the 
system for new people interested in fostering. 

• Very repetitive and the online is very hard to be 
engaging  

 
 

3. Do you feel the communication with FPSS Society (email updates, newsletters, return of messages etc.) 
meets your needs?  

 
Yes:   99% No:   1%  
 
Comments 

• I am familiar with local rep, love the easy way to 
connect. 

• Sometimes a response takes a bit but I totally 
understand how busy everyone is. 

• I always receive lots of updates and emails. 

• The emails are very helpful. 

• We have felt very supported by our FPSS 
representative, her check-ins are always 
appreciated. 

• Judy does a great job keeping us updated 
through email and social media. 

 
 
Summary: Overall, foster parents report that the Support, Education/Training, and Communication service provided by FPSS 
Society meet their needs. While caregivers appreciate the convenience of online training, there is a willingness to return to in-
person training (see Question #15) 
  



ONGOING TRAINING AND SUPPORT  
 

4. Is there a Support Service that you feel you need that is not currently offered? 
 
Social Activities:   43%   Other:   23%   Networking/Support Meetings:   21%   Mentoring:   15%   Investigation and Resolution 
Support:   7% 
 

 
 
Comments/Other:

• Hopefully this will change now that Covid 
restrictions are being lifted. 

• No. 

• Some social gatherings with other foster parents 
would be nice, but I'm not sure how practically it 
helps foster families. 

• There are many opportunities. I've had to start 
picking and choosing. 

• Navigating getting a child assessed. Steps to 
take. 

• I don’t need per say, just missing some of the fun 
stuff since Covid hit. 

 
 
Summary: Survey results suggest that FPSS Society has been successful in adapting its support services to meet the needs of 
caregivers. Prior to Covid, FPSS Society provided regular opportunities for caregivers to meet in-person to offer peer support, 
share information and resources, and just have fun together. This loss has been felt by some caregivers and FPSS Society looks 
forward to moving forward with a balance of in-person and on-line activities to accommodate preferences of all foster parents. 
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5. In your role as foster parent or caregiver, is there an issue or area of concern that you would like to see 
addressed at the Provincial level? 

 
Yes:   49% No:   51%  
 

 
 
Comments: 
 

• Rate of pay for fee for services (levelled homes). 

• Foster parents compensated as essential 
services. 

• Clarity and discussions re: C-92 components and 
impacts on fostering 

• FPSS workers are overwhelmed making it 
difficult to access them consistently which 
results in foster parents experiencing isolation, 
at times. 

• Finances … gas and food prices are going up as is 
minimum wage but the kids in care do not get an 
increase in amounts. 

• The lack of MCFD to keep up with the rate of 
inflation. 

• I think the children should age out at 21. Most of 
the children I have had in my home are no where 
ready to leave at 19. 

• Lack of appropriate pay. Inflation is crazy, but no 
money to reflect this.

 
Summary 
Foster parents report concerns with the level of financial compensation provided by the Ministry of Children and Family 
Development. Costs of housing, food, gas and all the other costs associated with raising a family (including a foster family) have 
risen dramatically while fees for service have remained the same. Maintenance payments have only recently been increased to 
address cost of living. 
Comments made in responses to this question suggest there may still be confusion between the distinct roles/authority of 
MCFD and FPSS Society. 
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6. What fostering-related workshops or events have you attended during the last year? 
 
On-going Training:   72%   Social Activities:   38%   Networking/Support Meetings:   32%   Safe Babies Caregiver Training:   13%   
None:   16%   Other:   4%    Investigation and Resolution Training:   2%  
 

 
 

Comments/Other: 

• The time offered doesn’t work for our family. 

• I have done everything by Zoom. 

• I have enjoyed meeting people throughout the 
province this way. 

• Due to covid19 restrictions. 

• Love virtual training!! 

• I’ve been homeschooling four kids and scarcely 
have time to attend to getting dressed every 
morning. 

• No due to covid.

 
 
Summary: Foster parents report that the events they most frequently attend are Workshops and Training, and Social Events. 
For the past two years, the majority of these events have been in a virtual format. 
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7. What workshops would you like to see? 
 
An Act Representing First Nations, Inuit and Metis Children, Youth and Families   35%   Building Positive Relationships (Biological 
parents, Indigenous Community, Ministry):   43%   Children and Youth with Support Needs:   53%   Cultural Agility:   29%   
Jordan's Principle:   32%   Life Books:   27%   Managing difficult/disruptive behaviours: 46%   MCFD Policies/Standards:   31%   
Mental Health:   65%   Neurodiversity (ADHD, ASD, Sensory Integration, FASD):   59%   Self-Care Vicarious Trauma:   33%   
Transition:   36%   Trauma Informed Care:   46%   Other:   8% 
 

 
 
Comments/Other: 

• Why does only Aboriginal blood, count for child 
placement? Why is the other part of the child’s 
ancestry discounted as unimportant? I don't 
know many fullblood anyone, anymore. We are a 
nation of mixed race. if a child is 22% Metis, 10% 
Cowichan, 3% German, 12% Polish, 33% Scotch 
and 53% Dutch why are we not teaching them 
the truth, instead of discounting most of their 
ancestry and blaming one group for lack of 
support. 

• I would like far more options on evenings and 
weekends. As a working parent sometimes doing 
training is hard. 

• When removed from adoption due to an 
incident, how do we get back on the list to adopt 
before our children age out of care? We have 
taken all steps asked of us. 

• Those all sound good but there’s just no time. 

• All training is important. 

• One thing not being covered well, nutrition and 
sleep! Without these two items, nothing else 
works. A nutrition course maybe every quarter 
to talk about foods and what vitamins they 
supply, etc. just an idea. How to get your picky 
eater eating? 

• I have had training in all I selected or have 
registered to partake in.

 
Summary: The benefit of the shift to on-line training has enabled caregivers from across the island to partake in training in 
communities they would not have been able to travel to. FPSS Society has provided a wide range of training topics in the on-line 
format since shortly after Covid began. FPSS will take suggestions of future workshops into consideration when planning 
upcoming workshops. 
Comments made in responses to this question suggest there may still be confusion between the distinct roles/authority of 
MCFD and FPSS Society. 
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8. What times would be most convenient for you to attend training and events? 
 
Weekdays, daytime:   71% 
Weekdays, evening:   39% 
Weekends, daytime:   15% 
Weekends, evening:   15% 
 

 
 
Summary: Foster parents who work full-time face a challenge in attending daytime training; other foster parents can attend 
training only when the children in their home are at school or in bed. In all communities; FPSS Society tries to offer events in 
both the daytime and the evening to accommodate foster parents’ diverse schedules. Virtual training can be challenging as 
children and youth may be at home and may be using the laptops, tablets et cetera. FPSS has offered replays of recorded virtual 
training which caregivers can view anytime within a given timeframe. This allows them to view the training on their own 
schedule. 
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9. In what area of Vancouver Island do you live? 
 
South Island:   25%   Duncan/Ladysmith:   23%   Nanaimo/Parksville:   16%   Port Alberni:   6%   Comox Valley:    7%   Campbell 
River:   20%   Port Hardy/Port McNeill:   3%  
 

 
 
Summary: Involvement in training and meetings varies from one community to another. In some areas, foster parents are 
actively involved and well-connected, in other areas they work more independently. FPSS Society attempts to respect these 
differences while ensuring that all foster parents have access to support, training, and connections. 
 
 

10. In training and workshops (in-person or on-line), are you comfortable asking questions or speaking 
openly and honestly when Social Workers are present? 

 
Yes:   60%   No   7%   Sometimes   32% 
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11. What is the main barrier preventing you from attending workshops, on-going training, or other events? 
 
Child Care (Arranging, cost):   35%  Format (online, Lack of technology or reliable high-speed internet, comfort with technology):   
4.8%   Busy Schedule:   83%   Interest/Motivation:    11%   Other:   11% 
 

 
 
 
Comments/Other: 

• I don’t have a problem with this. 

• the children you place with me. 

• you set the schedule based on their needs. 

• I don't control it. Neither can I predict when it 
will change. 

• I work Monday to Friday 8:30 - 4:30. 

• I really like the online training 

• Children and their family visit schedules can 
make it difficult to attend workshops some days.  

 
Summary: The biggest barrier preventing foster parents from attending training is time. Many foster parents work in addition 
to fostering, and their schedules are full. FPSS Society’s ability to remove this barrier is limited. FPSS Society attempts to offer 
training at various times to allow the maximum number of caregivers to attend. Online training has made this easier but has not 
completely removed the barrier. Evening classes may still be a challenge for caregivers that have children or youth who are in 
the home and require attention during the scheduled training time. The ability to offer replays of recorded on-line workshop 
increases the ways in which caregivers can participate in training. 
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ACCESSIBILITY  

 

12. Do you experience challenges in any of the following area when accessing FPSS Society Services? 
 
Attitudinal   22%   Environmental  6%   Architectural   3%   Financial   41%   Communication   6%   Technology   38%   
Transportation   3%   Other   22% 
 

 
 
Comments 
 

• No challenges. 

• No. 

• Parking lots at Regional Office very busy and 
sometimes getting in and out can be adventure 
but doable :). 

• No issues. 

• No. 

• Have a stationary computer which isn’t practical 
with little kids to stay out, but my phone is too 
small, I need to invest in a laptop or iPad for all 
the online training we are doing.

 
Summary 
FPSS strives to ensure its services and supports are accessible to all caregivers. The use of person-first, culturally safe language 
is a conscious choice when the organization creates ads, Social Media posts, posters, brochures, and other documents. Venues 
for in-person training are accessible. FPSS is offering tutorials/support for caregivers who would like to become more 
comfortable with the virtual platforms (Zoom, Skype, Teams) used to deliver services. 
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13. In the past year, have you attended any online or virtual training, meetings, or support sessions? 
 
Yes   84%   No   16% 
 

 
 
Comments 

• I liked the fact there was no travel time involved. 
Also took training between placements. 

• Various plus monthly Safe Babies. 

• Not with this association but through my work. 

• Several. 

• I have really appreciated all the virtual training 

• Yes. So many to choose from!!!!!!

 
Summary 
Shifting service delivery to a virtual format has been successful overall and FPSS staff members have greatly improved their 
skills in this area. The organization continues to become familiar with the features of these platforms. Coordinators are now 
creating a path through the new normal and slowly determining the balance between in-person and on-line training best for 
the caregivers in their community. 
 
  

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

Yes No

In the Past Year Have You Attended Online or 
Virtual Events?



 

 

14. Would you be likely to continue to participate in on-going training if it continued to be available on-
line?  

 
Yes, but only if it meant working at my own pace whenever I had time (e.g. replays):   54% 
Yes, including if it was a matter of meeting on-line at specific days and times:   42% 
No  3%  
 

 
 
Comments 

• Both are helpful. Specific days keep me 
accountable to attend, but it's helpful to have 
the replay option when the time/day is in 
conflict with another appointment. 

• Yes to either of the yes answers. Online has been 
so helpful. 

• Prefer in person to online, too many easy 
distractions when online. 

• I think it is great when there are replays because 
fostering is never predictable. 

• Yes either option. 

• I find the online meetings very difficult, I am a 
neurodiverse senior.

 
 
Summary 
On-line training reduces barriers for some caregivers but does not add more hours to the day. Some caregivers have adapted to 
virtual format easily and with enthusiasm while others struggle with the format change. Moving forward, FPSS will be aware of 
the preference of both groups when planning training and events. This will become increasingly important as the organization 
expands its on-line learning platform. 
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15. Would you attend in-person training if it followed PHO orders and had appropriate health and safety 
practices in place?  

 
Yes:   75%   No:   25% 
 

 
 
Comments/Other:  

• Depending on days and time/childcare. Virtual 
training is easier with children. 

• My work schedule often conflicts with training 
times. 

• More likely to attend in person than online. 

• Much preferred. 

• Easier to attend online. 

• Not comfortable yet.
 
 
Summary: While some caregivers are not yet comfortable returning to in-person meetings, the majority indicated they would 
attend if the event had proper Health and Safety practices in place.  
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WEBSITE  
 

16. Which features of the FPSS Society’s website (fpsss.com) have you used in the past year? 
 
The Island Connection newsletter:  76% 
Calendar of events (view or download):  70% 
Links to resources:     50% 
Social Media platforms (Facebook, Twitter): 42% 
Contact information for FPSS Society:   30% 
Other:      0% 
 

 
 
Comments/Other: 

• None. 

• I must admit, when the newsletter was printed, I would read it cover to cover. Now that it is online, I occasionally look 
at some of the newsletter.

 
Summary: Most foster parents who access fpsss.com do so to view The Island Connection. This is the foster parent newsletter, 
which FPSS produces and distributes five times a year. Foster parents regularly view and download  calendars from the website. 
Use of social media platforms includes private Facebook Groups for caregivers. These responses provide guidance on where 
FPSS Society should focus its resources. 
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17. How often do you access the FPSS Society website? 
 
Often (Daily or weekly):     9% 
Sometimes (Monthly):  58% 
Rarely (Yearly or never):  33% 
 

 
 
Comments/Other: 
 
Summary: Most foster parents who completed the survey report accessing the website monthly. This also provides guidance on 
where FPSS Society should focus its time and funds regarding fpsss.com. As nearly a third of caregivers access the website 
rarely or never, FPSS Society needs to maintain emphasis on the newsletter (including hard copies), email distribution lists, 
phone, and face-to-face connections with foster parents to keep them informed of training, events, and changes to policy and 
practice. The results may also be skewed as the survey was only sent to those caregivers who are on email distribution lists. 
Caregivers who choose not to be on email distribution lists may access the website less often than those who are on the lists. 
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FOSTERING EXPERIENCE  
 

18. What type/level of care do you provide?  
 
Regular:      8% 
Level 1:   11% 
Level 2:   26% 
Level 3:   38% 
Safe Babies:    3% 
Restricted:    3% 
Out-of-care or Kinship:   5% 
Other:     5% 
 

 
 

.
 
Summary: Over half of the caregivers who completed the survey (64%) are Level 2 or Level 3 Caregivers. It is possible FPSS may 
want to reach out to Regular, Level 1, and Out-of-Care caregivers to ensure they are connected to the organization’s services. 
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19. How long have you been fostering? 
 
0 to 5 years   20%   6 to 10 years   23%   11 to 15 years   21%   16 to 20 years   11%   20+ years   25% 
 
 

 
 
 
Summary: One quarter of the caregivers who completed this survey have fostered for twenty years or more. There is a 
noticeable outlier in the responses to this question. The number of caregivers reporting they have fostered for 16-20 years is 
considerably lower than that of all other groups. There could be a critical period at which longer term caregivers stop fostering. 
If this is true, learning why may help with Retention. On the other hand, this could be about which caregivers are completing 
and submitting the survey. 
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